P IDIEFENBUNKER

CANADA’S COLD WAR MUSEUM | MUSEE CANADIEN DE LA GUERRE FROIDE

Title: VR Docent Volunteer

Position Type: Volunteer

Reports to: Visitor Operations Manager
Date Posted: July 2026

POSITION SUMMARY

Help bring Cold War history to life through immersive technology! The VR Docent Volunteer plays an
important role in ensuring visitors have an engaging, safe, and enjoyable virtual reality experience.
This volunteer is responsible for welcoming visitors to the VR exhibit that demonstrates the operation
of the historic Emergency Escape Hatch, providing clear instructions on how to use the equipment,
monitoring the experience to ensure the headset is being used correctly, sanitizing the headset
following use, and assisting with basic troubleshooting when technical issues arise. Through friendly
customer service and technical support, the VR Docent Volunteer helps make one of the museum's
most interactive exhibits accessible to visitors of all ages.

PRINCIPAL DUTIES & RESPONSIBILITIES

Welcome visitors to the VR exhibit and explain the experience before they begin;

Provide clear instructions on the safe and proper use of the VR headset and controllers;
Assist visitors with fitting and adjusting the headset for comfort and proper operation;
Monitor the VR station while in use to ensure equipment is handled safely and respectfully;
Perform basic troubleshooting for common technical issues, including restarting the
application or headset when required;

Notify museum staff of technical problems that cannot be resolved on-site;

Clean and sanitize VR equipment between users following museum procedures;

Answer visitor questions about the VR experience and the historical content presented;
Encourage respectful use of museum equipment and assist with managing visitor queues
during busy periods;

Report any damaged equipment, maintenance concerns, or visitor incidents to museum staff.

POSITION REQUIREMENTS

Comfortable learning and operating VR equipment (training will be provided);

o Friendly, approachable, and confident interacting with visitors of all ages;

e Strong communication and customer service skills;

o Ability to remain attentive while monitoring the exhibit;

e Basic problem-solving skills and willingness to troubleshoot technology;

o Be atleast 16 years of age;

e Ability to provide and maintain a Vulnerable Sector Police Check;

e Ability to commit to a minimum of one 4-hour shift per month.
POSITION ASSETS

e Experience using virtual reality equipment or gaming systems;

e Interest in technology, museums, or Canadian history;

e Previous customer service or volunteer experience;

e Functional in both official languages;

o First Aid/CPR certification.
WORKING CONDITIONS

¢ Underground facility with no natural light;

e Standing for extended periods while supervising the exhibit;

e Frequent interaction with visitors of all ages and backgrounds;

e Occasional lifting or repositioning of lightweight VR equipment;

¢ Weekend, holiday, and occasional evening shifts may be available.



HOW TO APPLY
To apply, please fill out the volunteer application form on our website at diefenbunker.ca/volunteer.

Please note that there is no public transportation to the Diefenbunker from Ottawa.


https://diefenbunker.ca/volunteer

