P IDIEFENBUNKER

CANADA’S COLD WAR MUSEUM | MUSEE CANADIEN DE LA GUERRE FROIDE

Title: Museum Housekeeping Volunteer
Position Type: Volunteer
Reports to: Visitor Operations Manager
Date Revised: July 2026

POSITION SUMMARY

Help keep the Diefenbunker looking its best! The Museum Housekeeping Volunteer plays an
important role in maintaining a clean, welcoming, and enjoyable environment for visitors. Through
light housekeeping duties, this volunteer helps preserve the appearance of exhibits and public
spaces while supporting the museum's day-to-day operations. Working alongside museum staff,
Housekeeping Volunteers ensure that visitors can enjoy a clean and well-maintained historic site.

PRINCIPAL DUTIES & RESPONSIBILITIES

Dust exhibit spaces, display cases, furniture, and other museum surfaces using approved
cleaning methods;

Sweep and Swiffer public areas, hallways, galleries, and exhibit spaces as assigned;

Clean glass and plexiglass display cases, windows, and exhibit barriers using museum-
approved products;

Wipe down visitor touchpoints such as railings, benches, counters, and interpretive displays;
Spot clean walls, doors, and other public-facing surfaces as needed;

Assist with maintaining the cleanliness and presentation of common areas, including the gift
shop, lobby, and visitor spaces;

Notify museum staff of any maintenance concerns, damaged exhibits, or safety hazards
observed during cleaning;

Maintain a clean and organized supply area and report when cleaning supplies require
replenishment.

POSITION REQUIREMENTS

Ability to perform light physical activity, including standing, walking, bending, and light lifting
throughout a shift;

Attention to detail and pride in maintaining clean and organized spaces;

Ability to follow cleaning procedures and directions from museum staff;

Comfortable working independently or as part of a team;

Be at least 16 years of age;

Ability to provide and maintain a Vulnerable Sector Police Check;

Ability to commit to a minimum of one 4-hour shift per month.

POSITION ASSETS

Experience in housekeeping, custodial work, facilities maintenance, or volunteer service;
Interest in museums, heritage sites, or historic preservation;

Strong organizational skills and reliability;

Functional in both official languages;

First Aid/CPR certification.

WORKING CONDITIONS

Underground facility with no natural light;

Frequent standing, walking, bending, and reaching;

Occasional lifting of lightweight cleaning supplies and equipment;
Work performed in public areas while visitors may be present;
Weekend, holiday, and occasional evening shifts may be available.



HOW TO APPLY
To apply, please fill out the volunteer application form on our website at diefenbunker.ca/volunteer.

Please note that there is no public transportation to the Diefenbunker from Ottawa.


https://diefenbunker.ca/volunteer

